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Horizon Sees Dramatic 
Increase in Efficiency
From February 2014 to February 2016, electronic bill payments from among 
Horizon’s on-exchange individual members rose a dramatic 800%. To further 
increase efficiency, their ACI Speedpay: Integrated Treasury Management  
service provided next-day funding in full while delaying processing costs until  
the end of the month.

Horizon calculated that offering card payment options to the individual market 
would provide a return by improving retention among those who would otherwise 
terminate for non-payment of premiums.
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