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PSPs and merchants understand that the customer 

experience is everything, and conversion rates are a key 

measure of success. But delivering the right experience 

along with strong conversion rates can be complex, 

challenging and costly.

Customer payments can also often fail at the final checkout 

stage for simple reasons. Incomplete AVS verification, bank 

downtime and internet latency, for instance, can all lead to 

payment rejection or cart abandonment. This poor customer 

experience not only results in loss of the immediate sale, 

but can also erode loyalty and long-term sales growth.
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Transaction dispatching protects the bottom line by routing 

each transaction to the most relevant acquirer who will 

accept the payment with the lowest processing fee, helping 

merchants to increase conversions while keeping costs down.

The solution also helps to protect valuable MIDs through 

the ability to distribute transactions, depending on their risk 

assessment. By providing a simple way to configure routing 

options based on optimized risk setup for di�erent MIDs, 

ACI’s dynamic payments routing solution o�ers an extremely 

powerful way to optimize costs, increase acceptance levels 

and fight fraud e�ectively.

Our smart retry solution supports an enhanced customer 

experience and drives conversion rates by resubmitting failed 

transactions for a second attempt. By saving customers the 

time and e�ort of reentering their details, merchants can 

deliver excellent acceptance levels and enhanced service — 

protecting their reputation, supporting loyalty and keeping 

shoppers returning for more.

Our smart dynamic routing technology gives PSPs and 

merchants real flexibility and reduces operational costs while 

supporting increased conversions, an enhanced customer 

experience and sustainable sales growth.

ACI Worldwide is a global leader in mission-critical, real-time 

payments software. Our proven, secure and scalable software 

solutions enable leading corporations, fintechs and financial 

disruptors to process and manage digital payments, power 

omni-commerce payments, present and process bill payments, 

and manage fraud and risk. We combine our global footprint 

with a local presence to drive the real-time digital  

transformation of payments and commerce.
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