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Manage the risk of migration and
support the creation of new value

Capitalise on rich data across
multiple payment types in various
ISO formats

Leverage a need for a common Ul

to work on high-value, real-time
payments, cross-border, ACH,
batch and individual messages

Support the real-time flow
of information via APIs into
digital channels and relevant
downstream applications

“Industry-leading financial
institutions will look at the
implementation of ISO
20022 as a multi-phased
journey, culminating in
enabling the rich data

to support real-time
updates across all bank
systems and connected
applications.”

Q@ ve Nurea
Head of Product Management,
High Value Payments
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To leverage the benefits of richer, more
structured data, that data must flow into
all bank applications associated with
payments. This spans fraud and AML,
digital channels for customer self-service,
as well as any database or interface
extracts that feed other systems.

In this way, efficiency benefits can be
realised in greatly improved straight-
through-processing (STP) rates,

removal of manual intervention, fields
being overloaded of usage or payment
remediation costs. Research from SWIFT
shows that despite the availability of
structured data fields in MT messages,
the vast majority of messages do not
take advantage of this, leading to manual
interventions and associated costs.

Additionally, ISO 20022 in combination
with other modern standards, such

as APlIs, can be combined to feed
transaction updates into digital customer
portals to reduce inquiries, improve
customer experience and ultimately
customer retention rates. By leveraging
an incremental implementation approach
for an end-to-end ISO 20022 solution,
ACI customer Bank of Montreal was
able to reduce its overall costs for the
adoption of ISO 20022-enriched data
formats, connectivity to real-time rails,
and migration to the new ISO 20022
standards for SWIFT gpi.
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ACI| Worldwide is a global software
company that provides mission-critical,
real-time payment solutions to corporations.
Customers use our proven, scalable and
secure solutions to process and manage
digital payments, enable omni-commerce
payments, present and process bill
payments, and manage fraud and risk.

We combine our global footprint with local
presence to drive the real-time digital
transformation of payments and commerce.
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2017-2019, 85-94% of SWIFT
correspondent banking traffic data
consistently shows unstructured
ordering and beneficiary customer
field options being used. Up

to 10% of payments requiring
manual interventions.

Managing ISO 20022 deadlines and
leveraging the value the new standard
promises is not a case of a quick
add-on. Even if banks choose to make
tactical decisions about which peripheral
systems to connect to their ISO engine,
they must approach the migration with
a strategic mindset. Particularly as
high- and low-value payments converge
around this interoperable ISO 20022
standard. It does not have to be a
big-bang change internally. A carefully
orchestrated porting plan from legacy
applications to modernised engines can
mitigate the risk of compliance, whilst
opening the doors to innovation and
growth.
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SWIFT is a member-owned cooperative,
providing secure financial messaging
services to more than 11,000 organisations
across the financial ecosystem, in almost
every country in the world. For nearly five
decades we have delivered certainty,
continuity and excellence by constantly
evolving in an everchanging landscape. In
today’s fast moving, increasingly connected
and challenging world, this approach has
never been more relevant.
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