
Fraud chargebacks are common with online purchases. For merchants, 

processing and managing claims can be an expensive task and negatively impact 

overall profits. 

To continue securing important market share in the digital eCommerce space, 

this leading global fashion retail company wanted to significantly reduce the cost 
of fraud that impacted business revenue and growth as part of their overarching 

fraud strategy. Working with ACI Worldwide payment experts allowed the fashion 

retailer to remove the complexity of chargeback management, guaranteeing 

increased acceptance rates. 

Global Fashion Retailer 
Saves Millions With ACI® 
Chargeback Indemnification™, 
Part of the ACI Fraud 
Management™ Solution

THE CHALLENGE

• Remove friction and reduce 

staff time in handling manual 
review processes

• Improve customer experience

• Fast decisioning and time to 

market
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