
In this case study, learn how ACI evaluated the challenges presented by 

the customer and introduced revenue optimizer, part of the ACI® Payments 

Orchestration Platform™, to best 昀椀t their payments strategy. 

A large telecom merchant in the United States faced revenue leakage challenges 

while reconciling customer payment transactions. In addition, there was lack 

of transactional-level order-to-cash traceability across their billing systems, 
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resulting in auditing and customer dispute challenges.

The Challenges
The telecom merchant experienced 150 payment incidents impacting more than 

two million customers and payments totaling $200M in a single year. They were 
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to $32M. They needed a solution to better track transaction discrepancies and 
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The ACI Solution
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